
Cancellation Policy


Because treatments are by appointment only and your appointment time is reserved for you, we 
request that you acknowledge and respect our cancellation policy. 


If you need to cancel or reschedule an appointment, please do so at least 24 hours before your 
appointment time by calling my office or sending a text to 720-675-7297. If I am unable to 
answer, please leave a message. 


Patients who do not honor their appointment time will be charged a cancellation fee as follows:


Cancellation with more than 24-hours notice		 	 no charge

Cancellation with less than 24- hours notice: 	 	 50% of treatment fee

Failure to show without notice	 	 	 	 100% of treatment fee 


Arriving late for your appointment will result in a shortened treatment.  


Payment and Refund Policy


Payment is expected at the time of service by cash, check or credit card, unless other 
arrangements have been made in advance. 


No refunds will be given for services already rendered. If you have paid for a treatment package 
in full, you will be refunded for unused services less a 15% processing fee. 


I have read and understand the above cancellation, payment and refund policies. 


_____________________________________          ____________________________

Signature 	 	 	 	 	 	 Date


_____________________________________

Printed Name 


Jason Blalack, MS, Dipl.Ac., L.Ac.

Open Gate Acupuncture


745 Poplar Ave.

Boulder, Colorado 80304


phone: 720-675-7297


